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Anti-Money Laundering Training 
 
Training must be completed by January 1, 2007 
In accordance with regulations stated under the USA PATRIOT Act, North American 
Company has established an anti-money laundering (AML) training program that 
requires all agents submitting business to complete by January 1, 2007.  
 
Agents and brokers submitting business must complete appropriate anti-money 
laundering training through one of the following methods: 

AML training course provided by LIMRA International, Inc. You may participate in 
training by accessing their website, at http://aml.limra.com. If we did not have a 
record of your training, your user name and password were provided to you in a 
personalized letter from North American. The training process is approximately 45 
minutes. If you are unable to locate your user name and password please contact 
LIMRA at 1-866-364-2380. Our Agency Services and New Business departments 
will automatically be notified when you complete your AML training through 
LIMRA. You need not notify North American of your training completion.  

• 

For agents who are appointed with other insurance companies and have completed 
LIMRA training, we will receive a record of this training and therefore, you will not 
have to take the training again. 

• 

• If you have completed another insurance company’s AML training program that is 
not associated with LIMRA, North American may accept a signed certification from 
the AML Compliance Officer of that company. The signed certification must state 
that the company has an AML program and that you have received AML training in 
accordance with that program. North American’s acceptance of AML training from 
another carrier is contingent on approval from our AML Compliance Committee. You 
may fax or e-mail your AML training certification to our Agency Services department 
at 1-877-595-8256 or teampurple@nacolah.com.  

 
Quick Hints on AML Training 
Here are some details about AML Training and how it’ll reflect your business 
submissions in 2007.  
• If a policy submitted in 2007 is split between multiple agents, all agents on the case 

must be AML certified. 
• If a policy is submitted and an agent has not completed AML training, the agent will 

have 30 days after the submit date to complete the AML training.   
− In anticipation of the agent completing AML training, our New Business 

department will continue with the underwriting process on the policy.   
− AML training is a requirement for the Temporary Insurance Agreement (TIA) 

acceptance. If the agent has not completed AML training within 48 hours of 
receipt of the TIA, the TIA will be considered void and the check with an off risk 
letter will be returned to the policyowner. 
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− When a policy is submitted and the agent does not have the proper AML training 
(and a TIA is not involved), Agency Services will attempt to contact the agent via 
phone and email within one business day after the policy has been submitted. 

− If agent has not completed AML training seven calendar days after our first 
attempt to contact them, another attempt will be made. This process will continue 
two more times, every seven calendar days, if the agent does not complete AML 
training. 

− Then, if the agent on the case has not completed AML training within 30 days 
after the policy submit date, the policy will be closed out and the agent’s contract 
with North American will be closed out/terminated. 

• AML training will be an annual requirement.  
 

North American understands the importance of diligently monitoring our business and 
proudly works with our industry leaders to comply with government regulations. We 
hope you will join us in our endeavors. 
 
For additional information regarding North American’s Anti-Money Laundering Program please 
feel free to contact our AML Compliance Committee at 1-866-384-0384. 

Agency Services                December 13, 2006 

For agent/ broker use only. Not intended for consumer solicitation purposes. 




